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' What is MAHSA E-Learning Management System (LMS)?

Best wishes and welcome to MAHSA University!

e LMSis aweb based learning management system which allows you access to learning materials
and activities related to your studies from any location with internet access.

e LMS providing a platform for e-learning and it helps the various educators considerably in
conceptualizing the various courses, course structures and curriculum thus facilitating interaction
with online students.

' What are advantages of LMS?

e Available for 24 x 7, Anytime, Anywhere. W,

e Simplicity — use one username and password to access to different modules. .ﬁ
e Enhance the learning experience.

e Connect with lecturers and your peers.

Which browser is supported for LMS?

Google Mozilla Firefox Microsoft Edge/Internet Safari/Opera
Chrome Explorer 11
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‘9° How to access LMS? ¢

o Open web browser https://newelearn.mahsa.edu.my/moodle/

Or

Open web browser https://mahsa.edu.my/ and click at e-Learn.

Click at e-Learn

o € C @ newelearmmahsa.edumy/moodie, SaE 5 S
aUNIVFRSITY s = i
- oMA HSA < .

PROFESSIONAL, INDUSTRY-DRIVEN EDUCATION (P.R.LD.E) 7 P
MAHSA'S UNIQUE EDUCATION PAT = @MAFHSA (1) ymersiyor e
Fu R G RAD u ATE EM PLU YA B I LITY Faculty of Business, Finance & lnfgrmation Technology :

GRADUATE WITH BOTH ACADEMIC & PROFESSIONAL CERTIFICATES & BE INDUSTRY-READY! % N P heiar OF Brisinss Administration
0

* BSc. (Hons) in Islamic Finance
AR = ' ] Office A A

» Bachelor of Accounting (Hons)

Faculty of Medicine, Bioscience & Nursing
» Bachelor in Hospital Management (Hons)

C g = e

e Enter your student ID as Username & P onllne studeng

Activate

Access to the platform

Username

= Usernam Default Username:
Password studentlD@mahsastudent.edu.my
&  Passworc Default password:
Mahsa_123

Forgotten your username or password?

If you are new student, enter default username & default password.

e Once login by using default username and password, change password immediately.

Dashboard Preferences User account Change password

Change password
Username noorazuracmbak@mahsa.edumy

The password must have at least 8 characters, at least 1 digit(s). at least1lower case Iottcr(s), at least 1
upper case \ottor(s) at least 1 non-alphanumeric Charactor(s) suchasas *, -, or #

Current password O] I I — Mahsa_123

New password O] I I —

Enter your new

New password (again) © I I paSSWOrd

¥ Sign out everywhere

The password must have at least 8 characters, at least 1 digit(s), at least 1 lower case letter(s), at
least 1 upper case letter(s), at least 1 non-alphanumeric character(s)

There



https://newelearn.mahsa.edu.my/moodle/
https://mahsa.edu.my/
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‘@ What I'm supposed to do if | forgot my password? -

Access to the platform
Username

=

Password

Click this link

N your username or |

e MAHSA NEW E-Learning System

Home  login  Forgottsn password

To reset your password, submit your username or your email address below. If we can find you in the database, an email will be sent to your email address, with instructions how to get access again

Search by username

Username:

Ex
Search by email address Key in your username or Gmail then click ‘Search’.

Email address

o MAHSA NEW E-Learning System Check your email (default MAHSA email which is same as
Home  Login  Forgotton possword your LMS ID — mahsastudent.edu.my by going to
gmail.com)

If you suppliod a corroct username or omail address thon an omail should have beon sont to you

It contains easy instructions to confirm and complete this passward change. If you continue to have difficulty, ploase contact the site administrator,

Continue

o Hi Noorazura,

A password reset was requested for your account 'noorazuraambak@mahsa.edu.my'
at MAHSA E-Learning System.

To confirm this request, and set a new password for your account, please go to the following web address:
http://110.4.40.157/moodle/login/forgot password.php?token=WYYlg5LaxE1zDWwhYfGQAXTx1cCFnnN3

(This link is valid for 30 minutes from the time this reset was first CIICk at glVBn Ilnk |n the ema'l

requested)

If this password reset was not requested by you, no action is needed.
If you need help, please contact the site administrator,

LMS Administrator MAHSA University
Ims@mahsa.edu.my
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Please enter your new password below, then save changes.

o Set password

Username piriyadharshini@mahsa.edumy

The password must have ot least 8 characters, ot least 1 d\g\l(s), at least 1lower case letter(s), ot least 1 upper cose Iettev[s]‘ ot least 1 non-alphanumeric
character(s) suchas os*, - or #

New password
e s oot Set your new password & click ‘Save changes’.
Cancel

Once you retrieved password, you can suceesfully access Mahsa Learning Management System (LMS).
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‘¢ What information can | get in LMS? ¢

Once you logging into MAHSA LMS, you can see layout as shown below. You able to get all studies related information from this site. For example, important
notices, latest timetable, Syllabus synopsis and study schedules, Learning materials, Online quizzes, Online examination, Assignment & submission, side
references, online library and etc.

esources * Email * Onine Forms * MAHSA ¢ o @ % Profile setting
Home ‘ Main menu
i site news Site news
5 calendar
R private files ! '
iy Online Library
List of courses EAMREa)

coviD-19 ™.

I
MAHSA UNIVERSITY ‘.'{
INFOSITE

SAEHBCI23

SAEH_info

S EHDRI23
£ E-ORIENTATION

B MPU3232(N)

MAHSA

SAFI_FHSS UNIVERSITY S
A} Home e % Calendar
( bashboard Site news & NGRS 3650 5
[ calendar DuakAward Men Tue Wed Thu Fr Set Sun
by Noorazura Ambak - Thursday, 19 November 2020, 1:51 PM
[N private files
° MAHSA Universityof
2 My courses W E:
¥ ation Technol
= MPU3143(N) A o Pechmatosy.
SREHBCI23 Recent activity
SREH info Activity since Tuesday, 24
= November 2020, 3:46 PM
3 EHDR123 ull report of recent activity
Click here to access the survey. (Note: Only applicable to selected programmes - refer to above poster) Course updates:
B E-ORIENTATION
Not sure how to do it, feel free to read the guideline. U‘Pd“‘ed "“T o
MA| tudent Handbook
= MPU3232(N) B UEL-How-to-access-the-Dual-Awards-survey.pdf
SAFI_FHSS ST
Discuss this topic (0 replies so far)
= More...
NoTIFCATIONS Courses
I ‘More pa by Noorazura Ambak - Tuesday, 17 November 2020, 1:36 AM

y fo

nmental Health

\) TUITION AND HOSTEL FEES NOTIFICATION

= DEPARTMENT
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‘9. How to Navigate LMS? ¢

Once you logging into LMS, you will see your name, message box and notification bell at
top right side.

UNIVERSITY oo

‘ ) bashboard
Calendar

[P private files

Study

2 My courses
q I8 Academic engiish self-
2 MPU3143(N) help guides
- \
SAEHBCI23 l’:‘\ student)
MAHSA UNIVERSITY "‘D E e
DA EH_info +
INFOSITE
2 EHDRI23
S E-ORIENTATION
dence Student
B MPU3232(N) MAHSA Handbook
FINANCE INFORMATION

AFI_FHSS UNIVERSITY

PAGE

Then, two blocks on right side and left side. The right side is shows main menu and left
side is shows dashboard. If you prefer larger screen, you can hide these blocks by clicking

& for right side &I ieft side.

iriyodnarst manio s
ogged in s AARON HYAN 20K

‘ Main menu

Ed] calendar

m

B MPU3I3(N)

covip-19

MAHSA UNIVERSITY
INFOSITE

S EHBCI123

SEH_Info

1 EHDRI23

B E-ORIENTATION

B MPUa232(N)

MAHSA - ot an IR

SA_FHSS UNIVERSITY YR TTYY
M A & s s x P D1 o _ 5
@AHSA o 2. @

CoviD-19 "~ &
'

MAHSA UNIVERSITY =

OMAHSA
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‘¢ How to Edit My Profile? ¢

o From the User menu (top-right, your name and profile picture), select Profile. Your Profile page

opens.

1. Click at profile icon &

MAHSA |

UNIVERSITY

Resources ~ Email * Online Forms ~ MAHSA Virtual Tour Choose profile_ (@)

«

Mainme < St

B3 sit
= e ) pashboard

2 ONLI

MAHSE S profile
Handbool

p- -
Q studeri &3 Grades

-

= Engl

lish

2 Preferences

B Acadel
d help guide! €] Log out

£Leam wurn wus ot
student)
@ reset Password Guideline

student.edu.my)

User profile

Home Dashboard Profile

2. Click at setting icon.

Courses Details

Environmental & Occupational Monitoring &
Surveillance

Started on: Sunday, 27 March 2016

Student 001

3. Click at edit profile.

Environmental Management & Technology

Started on: Thursday. 4 April 2019

I =++ Edit profile I

el nange password

*+ Preferred language
= Forum preferences
= Editor preferences

=+= Course preferences
s+ Calendar preferences
*=* Message preferences

==+ Notification preferences

You can upload your picture that represents you so that the image will appear when post comments

in forum.

- User picture
Current picture

Mew picture

Picture description

+ Additional names
v Interests

» Optional

None
Maximum file size: 50MB, maximum number of files: 1
(] i#E=m
® Files
. . o
Vou can drag and drop fles here to add them, 4. Click the Add button. This will take you
Foepta e types to "file picker" where you can upload a file
Image fles usacton the Web i 2 e 73 £73 9. or you can drag and drop a photo from your
computer. Once selected, click Update
profile at the bottom of the page.
|
. 5. Once selected, click Update profile at the

bottom of the page.
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To access a course in Moodle, look at ‘My courses’ at right bottom & then, click at course that you
needed for study.

~ MAHSA Virtual Tour o

UNIVERSITY

« January 2021 >

Mon Tue Wed Thu Ffri Sat Sup
V2

4 S 6 7 8
R
Elv » 222

Recent activity

Activity since Sunday, 3
January 2021, 5:20 PM
Full report of recent activity.
No recent activity

My courses

upational Monitoring &

surveillance

 Environmental
Management & Technology
€ LMS TRAINING - BMS

3 LMS TRAINING
01/2020

PRINC:

o Here the sample layout of course homepage.
GM Resources ~ Email > Online Forms ~ MAHSA Virtual Tour O 0
UNIVERSITY e

LpLuiny svenee

O course sections. _—
& submission -
Q@ Assignment(individual) -
] 3
» Participants Environmental Management

COURSE GUIDE & ASSIGNMENT and Technology - Part 1

17 Competencies Monday, 18 January, 00:54

B erades
Go to calendar...

Al Home
q Recent activity

Activity since Sunday, 3

January 2021, 5:38 PM
Full report of recent activity
No recent activity

(3 bashboard

calendar

B My courses

[ private files

£l

Environmental Management and Technology (BIT2C233)

My courses

€ Environmental &
Occupational Monitoring &
surveillance
Synopsis © Environmental
Monagement & Technology

This interdisciplinary subject combines aspects of science, management, technology and social science to help students understond the
€A LMS TRAINING - BMS

environmental systems in which we live and work, and how we can improve the way we act within them. They'll gain the knowledge and skills

needed to understand and manage local, natienal and international envirenmental problems more sustainable, as well as developing their 1 LMS TRAINING = MEDICINE -
analytical, design and systems thinking skills. 28/01/2020

1 PRINCIPLES OF
ACCOUNTING

Rescurces ~ Email ~ Onling Forms ~ MAHSA Virtual Tour O h
T
3 course sections -
Submission -
ignment(individual) -
ronmental Management

LECTURE NOTES

£ participants

M Topic 1 - Introduction te Enviranment uplcaasa 15, and Technology - Part 1
¥ Competencies Monday, 18 January, 00:54
M Topic 2 Introduction to Eco System uplooded 18/03
B orades B Topic 3 - Biodiversity upioassa 2 Go to calendar.
£} Homa M Topic 4 -Environmental Pollution upiooded 16/03/20. la1d
€ Dashboard M Topic 5 - Human Population 3/20, 010 q Recent activity
M Topic 6 - Green Computing uploaded 2 2 Activity since Sunday, 3
calendar January 2021, 5:38 PM
Full report of recent activity.
€ My courses No recent activity
TUTORIAL

[P private files

B TUTORIAL 1 upizassa 7/ My courses

= SUBMISSION TUTORIAL 1 € Environmental &
Occupational Monitoring &
Surveillance

N

¥, GROUP ASSIGNMENT PRESENTATION Uploadsd 14/t

© Environmental
Management & Technolegy
€2 LMS TRAINING - BMS

= PRESENTATION SLIDES SUBMISSION

2 LMS TRAINING ~ MEDICINE -
28/01/2020

2 PRINCIPLES OF
ACCOUNTING

@) 7 SEPTEMBER 2020 £ TURNITIN TRAINING-01

All courses ...

VIDEO LECTURES

& 21 SEPTEMBER 020
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Course content

The course content is located in the middle of the screen and consists of course section. The first
section usually has general information about the course. The following course sections are usually
containing with some activities and resources. The activities and resources are something that a
student will do that interacts with other students and or the lecturer. Your lecturer may include a
number of activities and resources such as:

Activities
Assighment

Used to submit your
assignment to your lecturer.

Attendance
Used to record your class
attendance.

Chat
Its allows you to have a real-
time synchronous discussion

Content Pages
B |t's designed for add content
in courses by your lecturer.

Forum
Allows you to have
asynchronous discussions.

v Quiz
Students need to attempt the
quiz which set by your
lecturer.

Survey

For gathering data from
students to help lecturer learn
about their class and reflect
on their own teaching.

17 Turnitin Assignment
& Used to check assignment
against plagiarism.

vl Questionnaire

= You may to answer a set of
questions which set by your
lecturer.

Resources

Book

Books allow lecturer to create multi-page
resources with a book-like format and table of
contents. Multimedia may be embedded and
books may be printed entirely or by chapter.
File

All types of files can be uploaded and accessed
through Moodle, but the students’ needs to
have the correct software to be able to open
them.

Folder

The folder allows a lecturer to display several
course files together. The files may be of
different types and they may be uploaded in
one go, as a zipped folder which is then
unzipped, or they may be added one at a time
to an empty folder on the course page.

Page
A page resource creates a link to a screen that
displays the content created by your lecturer.

URL

Lecturer will use the URL resource to provide
you with web links for research, saving the
your time and effort in manually typing out the
address.
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How to submit an assignment?

o Click at assignment which created by your lecturer. Then, click “Add submission”.

ASSIGNMENT & QUIZ
B 1. Click at assignment that need to be O
. submit.
VAL a]
& Quizl a
Quiz 1 {copy) .
o Quiz! (copy Assignment 1
Q) new TT
@ hongout meet Submission status
@  ¥r-3 Community Health
Submission No attemnpt
For student to join do click this link: status
https:/ [meet.google.com/gta-ouxt-kgi

Grading status Not graded

Due date Thursday, I February 2021, 12:00 AM
Time remaining 35 days 12 hours

Last modified

Submission .
comments Comments (0}

2. Click at ‘Add submission’.

I Add submission I
Yol Nave Not made o suDmission yet,

e Upload your assignment at provided space.

Assignment 1

O This assignment is my own work, except where | have acknowledged the uss of the works of other people.

You may save your assignment
= Maximum file size: 10MB, maximum nur:ar.c_d hIE-s 1 in docx Or PDF format.

File submissions

-

You can drag and drop files here to add them.

’ - .
Ihere are required fields in this form marked File: picker

i Upload a e
3. Once choose file, click at
‘upload this file’.

Ko ik choesicn

Submission status

Submission Submitted for grading
status

Gradingstatus  Not graded

Due date Thursday, 1! February 2021, 12:00 AM

Choose licerse

Time remaining 35 days 1l hours

Last modified Wednesday, 6 January 2021, 12:1€ L‘:ﬁ:ﬂ:ﬂfﬁﬂh
4. Once you submitted, you may
view the submission status.

File submissions
= Igpng

Submission
ST Comments (0)

Edit submission  Remove submission 5.You may edit your submission by
resubmit or remove your assignment.
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‘. How to submit an assignment through Turnitin? -

o Click at Turnitin assignment which created by your lecturer.

ASSIGNMENT & QUIZ

4 Start a Hangout

&= Assignment |
I QJ Project Paper I
& Quiz1

W Quiz1 (copy)

hangout meet
¥ b

e Click at ‘Submit Paper’.

My Submissions

Part 1

Title Start Date Due Date Fost Date Marks Available

Project Paper - Part 1 30 Jan 2020 - 15:40 6 Feb 2021 - 15:40 G Feb 2021 -15:40 100

% Refresh Submissions

Submission Title ~ Turnitin Paper ID Submitted Similarity Grade

- - - I —  Submit Paper £3 I— -

e Enter your Submission title. Upload your assignment at provided space.

= Submit Paper 1.Naming your file.
Submission Title
File to Submit Maximum file size: SOME. maximum number of files: 1
(] = | =
W Files
¥ 2. Drop your file
You can drag and drop files here to add them.
~ Submit Paper
Submission Title Assignment 2
There are raquir
File to Submit
&
m Files
@ 3. Once you uploaded, click ‘Add
Submission’.

COMPARIS

There are required fields in this form marked [




14| Page

The turnitin submission summary page will be displayed confirming your assignment has been
submitted.

My Submissions
Part 1

Title Start Date Due Date Post Date Marks Available

Project Paper - Part 1 30 Jan 2020 - 15:40 G Feb 2021 - 15:40 & Fab 2021 - 15:40 100
~ ea
r Refresh Submissions

Submission Title - Turnitin Paper ID Submitted Similarity Grade —
= Wiew Digital Receipt Assignment 2 1433586310 8101/21, 14:36 —  Submit Paper & £ -

mi ons g s

You may click originality report to check plagiarism. It will help improve writing and prevent
plagiarism

{J) feedback studio Student 001  Assignment 2 @

Ms Aishah, a 55-year-old right-handed teacher Ea known type-2 diabetic and

hypertensive for the last 5 years on medications} She develops headache, falls down
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‘¢- How to mark self-attendance?

There are two methods to mark your own attendance at LMS.
() Directly mark under attendance link at course page
(ii) QR code

o Click at Attendance which created by your lecturer.
COURSE OUTLINE

1.Click here.

& Attendance

Payment using Open Bill method uplooded 12/03/20,15:32

e Once it opens, click at ‘Submit attendance’.

This course All courses
< January All || All past | Months | Weeks || Days
Date Description Status Points Remarks
Wed 6 Jan 2021  Regular class session I Submit attendance I A
3PM - 4PM 2.Click here.

o Mark at ‘Present’ & click ‘save changes’.
If your lecturer set a password, you must fill in the password for the session.

= 7 January 2021 9PM

Password
Student 001 Late Excused Absent

3.Choose ‘Present’

4. Click ‘Save changes’.

o Your attendance will be displayed confirming your attendance has been recorded.

‘Your attendance in this session has been recorded.

This course All courses

< January » All || All post | Months | Weeks || Days
Date Description Status Points Remarks
Wed 6 Jan 2021  Regular closs session Present 2/2 Selt-recorded
3PM - 4PM

Taken sessions:]
Points over taken sessions:2 [ 2
Percentage over taken sessions: 100.0%
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How to mark attendance via QR Code?

o If your lecturer shares or display QR Code to mark self-attendance, scan it with a mobile device.
By scanning the code, you will be taken directly to the page where to record your attendance.

Y 1. Scan it.
-ﬁ- - '-_.-
2 AT
Sample QR Code
- 6 January 2021 3PM
Student DO 1 ® Present O Llate O Excused O Absent
There are required fields in this form marked D . ) .
You will be directly at attendance
page.

Mark at ‘Present’ & click ‘save changes’.
If your lecturer set a password, you must fill in the password for the session.

» 7 January 2021 9PM

Passwaord

Student 001 Late Excused Absent
3.Choose ‘Present’
Save changes ancel
- 4. Click ‘Save changes’.

g MU N S S S S " T |

o Your attendance will be displayed confirming your attendance has been recorded.

Your attendance in this session has been recorded.

This course All courses

+ January All past | Months | Weeks || Days

Date Description Status Points Remarks

Present i Self-recorded

Wed 6 Jan 2021  Regular class session
3PM - 4PM

Taken sessions:]
Points over taken sessions:2 [ 2
percentage over taken sessions:100.0%
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How to attempt Online Examination & Quizzes?

Click on the quiz link on the course homepage and read the information to check you're in the
right quiz.

Examination

Home Courses FACULTY OF MEDICIME, BIOSCIENCE & NURSING MEES Programe

Y2 Announcements
I v voockeami-osee |

Click on "Attempt quiz now" button & click ‘start attempt’.

Time limit: 12 mins

Grading method: Highest grade
Start attempt %

Timed quiz

I Attempt qL.II-Z now I The quiz has a time limit of 12 mins. Time will count
down from the moment you start your attempt and
you must submit before it expires. Are you sure that
you wish to start now?

I Start attempt I Cancel

e Click on the "Next" button at the bottom of the page to see the next page of questions.

Click here.

CEEEmEr

Question B Although firm infrastructure is quite frequently viewed only as overhead expense, it can become a source of competitive advantage:
Kot complete: Examples include all of the following except:
Marked out of

Select one:

Finish ottempt

¥ flag © o marketing expertise increasing a firm's revenues and enabling it to enter new markets.
question ) ) . . ) Time left 0:07:08
O b. negotiating and maintaining ongoing relations with regulatory bodies.

O e top management providing a key role in collaborating with important custormers.

O d. effective information systems contributing significantly to a firm's overall cost lsadership strategy.

Check

Previous page Next page

o Click on the "flag" in the box next to the question to put a temporary marker on it.

Question Although firm infrastructure is quite frequently viewed only as overhead expense, it can become a source of competitive advantage.

Net complete. Examples include all of the following except:
warked out of

100 Select one:

Finish attempt
T Remove O a.marketing expertise increasing a firm's revenues and enabling it to enter new markets.
flag N . . . } Time left 0:03:368
© b.negotiating and maintaining ongoing relations with regulatory bodies.
O c.top management providing a key role in collaborating with important customers.
O d.effective information systems contributing significantly to a firm's overall cost leadership strategy.

Check A flagged question is shown with a
red triangle at the top right.
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o Notice the Quiz navigation block. You can use it to jump to any question.

HRNENNENE
3102105 Questions on the current page are
shown with a thicker border

Finmish attempt ..

Tirme left 0:11:31

e To finish the exam,click "Finish attempt" in the navigation block.

HRE RN EEE
IIII

Finmish attempt ..

Tirme left 0:11:31

o e You may click on any question page number or "Return to attempt" to go back to the quiz.
e You may click on "Submit all and finish" to have your quiz scored. A warning will pop up telling you you
can no longer change your answers.

1 Mot complete
1z Mot complete
13 Mot complete
14 Mot complete
15 Mot complete

16 Mot complete

Return to attempt
Time left 0:04:02

This attempt musjg i gnuary 2021, 5:46 PM.

Submit all and finish
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‘¢ How use LMS in Mobile Apps? ¢

Download and install the app on your mobile device either from iTunes (for iOS) or Google Play
(for Android) and see your Moodle server from a whole new perspective.

Search ‘Moodle’ in playstore & "ﬁJ_L Moodle

Moodle install it.

Moodle

(T | Pendings

About this app > You might also like

lin urses with the offic SNOF S
30 A

() &Y

L ) D)

c n Wo.

Ratings and reviews
Moodle

From'Google Play St

— ), About this app ‘z_‘ﬁ\
‘i

Installation is completed /)

More >

% 09:49

Your site
Welcome to the Moodle App!
Inewelearn,mahsaAedu,my/moodIe/ I
I I Please select your site:
I'M A LE NER

newelearn.mahsa.edu.my/moodle/

f I Connect to your site Once enter the URL, connect it.

Need help?
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e Enter username & password to access the LMS. Once login, you can successfully acess LMS in your mobile.

O =@

W 10038 ©

&

Thoodle

MAHSA NEW E-Learning System

Login

https://newelearn.mahsa.edu.my/moodle

Username

Password ©®©

Forgotten your username or password?

4 267 11224

< Reading Materials Available for To...

04/04/2017,19:35:00 - 07/04/2017,
19:35:00

Reading Materials Available for Topic 4

Course
MASTER OF BUSINESS ADMINISTRATION (ODL
MBA GM)

Dear Student,

You will need to go through the entire teaching
materials for Topic 4 before this Friday (07 Apr
2017). Failed to do, your grades will be deducted

We will discuss further this topic during the class.
Don't forget to go through the materials ya.

Notifications Default (an hour) ~

With Moodle Mobile, the official
mobile app for Moodle, you can:

Browse the content of your
courses, even when offline

Receive instant notifications of
messages and other events

Quickly find and contact other
people in your courses

Track your progress, mark tasks
as complete and browse your
learning plans

Calendar notifications push to
your phone
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How can | contact LMS Support Team?

You can contact LMS Support Team via:

i. Email to Ims@mahsa.edu.my
ii. Online Forms

Go to LMS website : https://newelearn.mahsa.edu.my/moodle/.

Then, go to Online Forms & click at eLearning Support

MAHSA

UNIVERSITY

Resources ~ Email ~ Online Forms ~ MAHSA Virtual Tour

MU e-ticket
Reset Password Guideline

Residence Ticketing System
Finance Form - Meet with Finance
Finance Form - Refund Form
E-Orientation Survey (for new student orientation)
[For Staff Use]FOMBN Communications
[For Staff Use]TLA Work Log

[For Staff Use]Document Submission Form

e Click at ‘Open a new ticket'.

Access to the platform
Username

& | Usernaome
Password

& Password

Forgotten your username or password?

5] STUDENT
X HELDESK

_ £ Support Center Home [ Open a New Ticket [= Check Ticket Status

Welcome to the Support Center

In order to streamline support requests and better serve you, we utilize a support ticket
system. Every support request is assigned a unigue ticket number which you can use to
track the progress and responses online. For your reference we provide complete archives
and history of all your support requests. A valid email address is required o submit a ticket.

Click here.

Open a New Ticket

Check Ticket Status

o Fillup your details here & submit the ticket.
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Open a New Ticket

Please fill in the form below to open a new ticket.

Contact Details

Name *
[

Phone Number *

Student 1D *
(ex : fis19010001)
Email *

Programme *
[—select — v

Intake *
[intake(mmyyy) - 09119

Please select Category

Learning 1t System v | *
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